
Estonia’s experience with the transition

Piret Urb

Director of International Relations

Information System Authority (RIA)

6 October 2022



X-Road®

digital
signature

id-card

e-school

2000 2001 2002 2003 2004

e-Estonia timeline

id bus
ticket

eesti.ee

e-tax
board

m-parking

e-cabinet



2005 2006 2007 2008 2010

e-Estonia timeline

i-voting

e-police
system

e-notary

e-justice

mobile-id

company
registration
portal

e-health
system

keyless
signature
infrastructure

e-prescriptions



2011 2012 2013 2014 2015

e-Estonia timeline

smart grid

visualised
business
register

ev quick
charging
network

public services
green paper

e-residency

e-service of the 
Estonian Road 
Administration

e-receipt



2017 2018 2019 2020

e-Estonia timeline

50 public sector AI 
use cases 

reporting
3.0

AI strategy
kick-off: 
proactive
government

crossborder
e-prescription

NIIS
X-Road® 
consortium

data
embassy

2021

7 invisible
services

Proactive
childcare

Remote
verification

Bürokratt







Closer look at cybersecurity i.e. how do we protect

!COOPERATION!

CERT-EE 24/7

CIIP

Trainings, (joint) exercises

Community events

(Cyber) crises management

Risk assessment



Information Security Standard

as a management tool

Supervision /regulatory oversight

Analysing cyberspace

Prevention and awareness-raising



Challenges

HR policy

Legacy management

Cyber security

Supply chain security

Secure government cloud

Hybrid war
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